








San Jacinto College — Meeting Workforce Demands

San Jacinto College, working with the Small Business Development Center is able to work directly
with you to develop programs that will meet your short-term needs. Agile, fast, and ready to partner
with you on the issues critical to your business, our staff is here to develop the training programs that
bring results to your company. As our economy expands, so will your needs — and so will our pro-
grams. Choose us to be your partner in growth.

Programs and Services:

. Customer Service/Satisfaction

. ISO

. Workforce Assessments

. Leadership and Team Building

. Communication in the Workplace including Command Spanish®
. Process Improvement/Quality

. Human Resource Management

. Information Systems/Technology

. Specialized Training for Industry Sectors:
— Petrochemical

- Manufacturing

- Aerospace

— Health Care

— Maritime

- Nondestructive Testing

Accomplishments:
. Job creation — The College has assisted in the creation of over 1,100 new jobs in the Greater

Houston area over the last two years through its work with the West Gulf Maritime Association and
the 51 companies in the Association of Plant Inspection Professionals consortium.

. Developed a three-pronged strategy to solve worker shortage issues by creating an additional
associate degree, certificate completers, fast-track program completers and company training to meet
the need for 27,000 new jobs anticipated along the Texas Gulf Coast in the next 10 years.

Website: www.sanjac.edu/sbdc

Deborah Bassett or Sandy Vanya
Phone: 281.485.5214

E-mail: Deborah.Bassett@sjcd.edu
E-mail: Sandy.Vanya@sjcd.edu
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Workforce Solutions provides
comprehensive human re-

source services for businesses
and residents of the 13-county
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Workforce Solutions helps employers solve workforce-related business problems and area residents
build careers, so that both can better compete in the changing worldwide economy.

Our Employer Service Division provides personalized service to help employers find qualified applicants for
their jobs, build the skills and expertise of their new and current employees, and address human resource needs.

We operate multiple community-based career offices in 13 Texas Gulf Coast counties to help residents get
a job, keep a job or get a better job — offering placement, career counseling and financial aid services.

We partner with the region’s businesses, educational institutions, civic organizations and community leaders to
find solutions to current and future labor needs of industries that are vital to the region and its economy.

As part of the statewide Texas Workforce Solutions network, we partner with the Texas Workforce Com-
mission and other workforce boards in the largest job-matching database in the state--WorkInTexas.com.
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Workforce Solutions is funded by state and federal tax-dollars that are redirected back into the Gulf
Coast region. We do not charge for our services.

In 2008, Workforce Solutions, formerly known as The WorkSource, served more than 24% of the
125,000 businesses in the region. It recruited, screened and referred candidates to fill almost 50,000
open jobs, and it provided current economic and labor market data, human resource consulting and
outplacement services for 6,997workers from 67 companies.

Through its region-wide network of local offices, Workforce Solutions served more than 378,000
individuals, helping more than 281,000 people go to work or get a better job, including almost 24,000
welfare recipients; 35,000 veterans; and 11,000 ex-offenders.

Workforce Solutions supported early education and care for a daily average of 30,965 children
through financial aid to their parents and guardians, and it spent more than $111 million in financial
aid for all of its customers, helping them go to school, buy clothing or tools to go to work, and pay
for transportation needs and child care expenses.

FOR MORE INFORMATION:

Workforce Solutions
Gloria LeFlore
8231 Broadway
Houston, TX 77061
713-847-6118 ext 1467
www.wrksolutions.com
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NOTICE ABOUT THE INDUSTRY AND RESOURCE GUIDE

The Pearland Chamber of Commerce has made every attempt to insure the accuracy of this guide.
Information was gathered from several sources. If mistakes are found, please contact the Pearland
Chamber of Commerce at 281-485-3634 to report errors.

The Industry and Resource Guide is being updated continually to improve and correct data. We
appreciate any comments or corrections.
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